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173-14-11 Registration of representatives.

(A) The SLTCO shall maintain a central registry of all representatives of the office. The
registry shall retain the following information on each representative until twelve
months after the date of separation from the office:

(1) The representative's name, address, and tel ephone number;
(2) The representative's qualifications;
(3) The representative's classification;

(4) The designated ombudsman region or state program with which the
representative is associated;

(5) Whether or not the representative is certified; and,

(6) A—pesition-deseription-which-contains-anry Any prohibitions applicable to the

representative. Prohibitions may mclude Ilmltatlons on the duties the
representative may perform, limitations on the providers the representative
may investigate or with which the representative may attempt complaint
resolution, and any limitations due to a conflict of interest.

they—beeemeaﬁmated—wrth—theemﬁeThe recnonal Droqram or the state Droqram

whichever is appropriate, shall register paid representatives to the SLTCO within
five business days after the representative becomes affiliated with the office.
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