
173-3-09 Appeals.

(A) Each AAA shall have a process in place that allows a provider to appeal adverse
actions related to a provider agreement funded with Older Americans Act funds.

(B) Any AAA that conducts an appeal hearing at the local level shall forward a copy of
the provider's written request for the appeal hearing and a copy of the AAA's final
decision on the matter to ODA no more than five business days after the date the
AAA renders its decision.

(C) Each AAA shall apply the mandates of this rule beginning on the effective date of
this rule.
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