
173-39-02.13 Transportation service.

(A) Transportation is a service designed to enable a consumer to gain access to medical
appointments specified by the consumer's plan of care, when medical transportation
is not otherwise available or funded by traditional medicaid or any other source.
Whenever possible, consumers must use family, neighbors, friends, or community
agencies to provide this service without charge.

(B) A unit of transportation service is a one-way trip or a round trip. The unit rate is the
price quoted by the provider and approved by the consumer’s case manager prior to
the provision of the service. The provider must bill for the original price quote
submitted to and approved by the case manager unless a cost revision is authorized
by the case manager prior to delivering the service.

(C) Eligible providers of transportation service are ODA-certified long-term care agency
and non agency providers.

(D) Provider requirements include the following:

(1) The provider must be either an ODA-certified long-term care agency or an
ODA-certified long-term care non-agency provider;

(2) The provider must furnish evidence of a service back-up plan to provide service
when a vehicle becomes disabled;

(3) All vehicle operators and owners must maintain proof of financial responsibility
as required in section 4509.101 of the Revised Code;

(4) A copy of the certificate of insurance and the vehicle registration must be
maintained in each vehicle;

(5) The provider must have a written plan for regularly scheduled maintenance and
safety inspection for the vehicles in service and must document compliance
with the plan;

(6) The provider must assure that each vehicle is inspected every twelve months by
a certified mechanic, the highway patrol safety inspection unit, or the Ohio
medical transportation board, and is certified to be safe;

(7) Vehicles equipped for transporting a passenger who remains in a wheelchair
must be equipped with permanently installed floor wheelchair restraints for
each wheelchair position used. Providers must inspect their vehicles for
compliance with the items listed in Appendix B on a daily basis; and,

(8) The provider must document and maintain a record of each service related
consumer contact and each service delivered, including date of contact, type
of contact and name(s) of person(s) having contact with the consumer. The
provider must maintain documentation for each episode of service that
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includes a description of the service provided, the date and time of consumer
pick-up and delivery, the name and signature of the driver, and name and
signature of the consumer to who transportation services were provided.

(E) Providers must assure that drivers:

(1) Maintain a safety checklist that includes items listed in Appendix C of this rule
that must be completed by the driver prior to transporting consumer(s) and/or
travel attendant(s);

(2) Maintain service logs or trip sheets daily that include the date of service, the
consumer's name, the pick-up point and destination point for each consumer,
the driver’s and consumer’s signatures. An exception to the requirement for
consumer signature is allowed for ADS transportation providers who may use
the consumer’s signature for attendance in ADS services that includes
transportation to and from ADS; and,

(3) Assist in transfer of the consumer, as necessary, safely from the consumer’s
door to the vehicle and from the vehicle to the entrance of the destination
point. The provider must perform the same transfer assist service when
transporting the consumer back to the consumer’s residence;

(F) The provider must assure and document that prior to transporting consumers, each
driver meets all of the following requirements:

(1) The driver has a current and valid driver’s license with fewer than six points
against the driver issued under Chapters 4506. or 4507. of the Revised Code,
or their equivalent, if the operator is a resident of another state;

(2) The driver has a valid copy of a signed statement from a licensed physician
acting within the scope of the physician's practice declaring that the applicant
does not have a medical or physical condition, including vision impairment,
that cannot be corrected and could interfere with safe driving, passenger
assistance, and emergency treatment activity, or could jeopardize the health
and welfare of a client or the general public.

(3) The driver has the results of a chemical test or tests of the driver's blood, breath,
or urine conducted at a hospital or other laboratory licensed by the Ohio
Department of Health for the purpose of determining the alcohol or drug
content of the applicant’s blood, breath and/or urine;

(4) The driver has completed a course of instruction in consumer assistance and
transfer techniques, lift operation and how to properly secure a wheelchair, if
applicable, prior to transporting consumers;

(5) The driver has at least two years of licensed driving experience; and,
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(6) The driver has the ability to understand written and oral instructions and
document services delivered.

(G) The provider must assure and document that each driver obtains the following:

(1) Within six months of hire, for all new hires, or within six months of the
effective date of this rule, for all existing drivers, a certificate of completion
of a defensive driving course sponsored or endorsed by the national safety
council or the Ohio department of transportation, and completion of a four
hour refresher course every three years thereafter.

(2) Within six months of hire, for all new hires, or within six months of the
effective date of this rule, for all existing drivers, a certificate of completion
of training in transporting older persons and people with disabilities such as
the DRIVE curriculum or other course approved by the Ohio department of
aging, and a refresher course every three years thereafter, both of which must
include:

(a) Sensitivity to aging training;

(b) An overview of diseases and functional factors commonly affecting older
adults;

(c) Environmental considerations affecting passengers;

(d) Instruction in consumer assistance and transfer techniques;

(e) Training on the management of wheelchairs, how to properly secure a
wheelchair;

(f) The inspection and operation of wheelchair lifts and other assistive
equipment; and,

(g) Emergency procedures.
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