
4 7 1 7 - 8 - 0 1  Unprofessional conduct . 

Unprofessional conduct  includes, but  is not  lim ited to, the following:  

(A)  Solicitat ion of dead human bodies by an embalm er or funeral director, or an apprent ice, or an 
agent , an assistant , em ployee or any other person act ing on behalf of the licensee with their  
knowledge and consent , expressed or im plied, when the solicitat ion occurs after death;   

(B)  I nterference of an em balmer or funeral director, direct ly or indirect ly, in any manner or through 
any other person, with another em balm er or funeral director who has lawful charge of a dead 
hum an body;   

(C)  Disclosure by a licensee or apprent ice of confidences, privacies, confident ial facts, confident ial 
opinions or secrets of the life of any person, persons or fam ily m em bers, the knowledge of which 
was acquired through professional relat ionship with said person, persons or fam ily m em bers.  

(D)  Violat ions of the federal t rade commission's funeral indust ry rule, codified as Chapter 16, Part  
453 of the Code of Federal Regulat ions, as amended, July 19, 1994 (hereinafter, referred to as the 
" funeral rule") . A copy is available on the federal t rade commission's website at  
ht tp: / / www.ftc.gov.  

(E)  Violat ions of state or federal laws involving dishonesty, falsificat ion, m isrepresentat ion, deceit  
or decept ion.  

(F)  Misappropriat ion by a funeral director, funeral hom e or funeral hom e's em ployee of any am ount  
of m oney whether paid by a consum er or acquired by any other m eans in order to fund his or her 
funeral serv ice.  

(G)  Failure to com ply with any board request  dur ing an inspect ion or invest igat ion, or finding, or 
order.  

(H)  Falsificat ion or m isrepresentat ion on any applicat ion or docum ent  subm it ted to the board.  

( I )  Failure to subm it  the preneed funeral cont ract  annual report  by the thir t ieth day of March of 
each year.  
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