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TO BE RESCINDED

4901:2-19-16 Prohibitions.

(A) No carrier engaged in the transportation of household goods in intrastate commerce
in this state shall violate this chapter or fail to perform a duty imposed by this
chapter.

(B) No carrier engaged in the transportation of household goods in intrastate commerce
in this state shall include in its estimate, bill of lading or tariff any provision which
isinconsistent with or conflicts with any rulein this chapter.

(C) No carrier engaged in the transportation of household goods in intrastate commerce
in this state shall commit a deceptive or unconscionable act or practice in
connection with a transaction related to the transportation of household goods
within this state. Such a deceptive or unconscionable act or practice is prohibited by
this paragraph irrespective of whether it occurs before, during or after such a
transaction.

(D) No carrier engaged in the transportation of household goods in intrastate commerce
in this state shall fail to cooperate in efforts by the commission staff to resolve
disputes between such carrier and a consumer.

(E) No discounts of any character whatsoever shall be authorized by tariff provisions or
otherwise allowed by any carrier, and no rates or charges shall be established by
prepayment of charges. This rule shall not preclude a carrier from accepting
payment by credit card pursuant to an agreement between the carrier and a financial
institution.
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