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5122-2-04 €hentPatient complaint and grievance procedure for regional
psychiatric hospital inpatient services.

(A) The purpose of this rule is to promote individual recovery and provide a means for
persons served who have received or are receiving regional psychiatric hospital

(RPH) inpatient services, or persens-acting-on-thelrbehalftheir representatives, to

lodge complai ntsreguest-mediation; and file grievances and appeal s regarding care,
treatment, environmental conditions, and the exercise of elentpatient rights or other

aspects of inpatient care or services and to have those complaints, grievances, and

appeals heard and acted upon in atimely manner-+aetuding-aceesste-mediation. This

rulealso reinforcesthe obligation of all staff to listen to and respond to the complaints
and grievances of persons served.

(B) The provisions of this rule shabe-appheableapply to all RPHs providing inpatient
services under the managing responsibility of the department.

(C) The deputy director of hospital services and medical director of the Ohio department of
mental health and addiction services shalare to adopt a pehey-regarding-eHentpatient
complaint and grievance precedures-at-RPHsprocedure for each RPH.

(D) Each RPH may make changesto theehentits patient complaint and grievance procedure
pekey with the approval of the RPH's governing bodys;and the department's ehents
rghtsspeetahistdeputy director of hospital services, advocacy services administrator,

and the medical director ef-the-department.

(E) Fre-ehenteomphantEach RPH patient complaint and grievance procedure petey shah
beisto be based on 42 CFR 482.13 and the centersfor medicare and medicaid services
state operations manual , effectivedate Oetober-2008appendix A, revised February
21, 2020.

(F) Fhe-<chent—ecomphantEach RPH patient complaint and grievance procedure pehey

shalis to be reviewed by the deputy director of hospital services, advocacy services
administrator, and medical director not more than three years after the date of the last

review of the peheyprocedure.

[ stylesheet: rulexsl 2.14, authoring tool: i4i 2.0 ras3 May 3, 2023 01:11, (dv: 0, p: 196390, pa: 345129, ra: 620462, d: 824067)] print date: 07/24/2023 8:55 AM



5122-2-04

Effective:

FiveYear Review (FYR) Dates:

CERTIFIED ELECTRONICALLY

8/15/2023
5/17/2023 and 08/15/2028

Certification

07/24/2023

Date

Promulgated Under:
Statutory Authority:
Rule Amplifies:

Prior Effective Dates:

119.03

R.C. 5122.33

R.C. 5122.29

03/07/1986, 07/27/1990, 12/13/1999, 06/06/2011,
06/01/2017



