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Hearing Summary Report

Consolidated Summary of Comments Received

Please review all comments received and complete a consolidated summary paragraph of the
comments and indicate the rule number(s).

Trumbull County Children Services (TCCS) commented that while they appreciated earlier
changes made by ODJFS as a result of stakeholder comment, the rule could be further enhanced
by the following:

¢ Additing language establish mandatory time frames for the initiation and completion of
complaint investigations.

e Adding a requirment that the Paragraph C notification be provided in writing and include
the date that the complaint was received, a description of the allegation(s), and a
summary of the specific rules that the agency/ facility allegedly violated.

TCCS argued that the new language would improve the complaint handling process by increasing
accountability, transparency, and communication.



Hearing Summary Report

Incorporated Comments into Rule(s)
Indicate how comments received during the hearing process were incorporated into the rule(s).
If no comments were incorporated, explain why not.

No comments were incorporated into the rule as a result of the above testimony. The suggested additions by TCCS
in the Administrative Code would implement regulations on the agency itself and not those entities certified by
ODIJFS, as authorized by relevant ORC statute.

ODIJFS promulgates internal policy via the internal policy manual, available publicly at
https://jfs.ohio.gov/OFC/FosterAgencylicensing.stm.
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