
5123-9-26 Home and community-based services waivers - personal
emergency response systems under the level one waiver.

(A) Purpose

This rule defines personal emergency response systems and sets forth provider
qualifications, requirements for service delivery and documentation of services, and
payment standards for the service.

(B) Definitions

(1) "Agency provider" means an entity that directly employs at least one person in
addition to the chief executive officer for the purpose of providing services for
which the entity must be certified in accordance with rule 5123:2-2-01 of the
Administrative Code.

(2) "County board" means a county board of developmental disabilities.

(3) "Department" means the Ohio department of developmental disabilities.

(4) "Environmental accessibility adaptations" has the same meaning as in rule
5123:2-9-23 of the Administrative Code.

(5) "Home-delivered meals" has the same meaning as in rule 5123:2-9-29 of the
Administrative Code.

(6) "Independent provider" means a self-employed person who provides services for
which he or she must be certified in accordance with rule 5123:2-2-01 of the
Administrative Code and does not employ, either directly or through contract,
anyone else to provide the services.

(7) "Individual" means a person with a developmental disability or for purposes
of giving, refusing to give, or withdrawing consent for services, his or her
guardian in accordance with section 5126.043 of the Revised Code or other
person authorized to give consent.

(8) "Individual service plan" means the written description of services, supports, and
activities to be provided to an individual.

(9) "Personal emergency response systems" means an electronic device which
enables an individual at high risk of institutionalization to secure help in an
emergency and may include a portable "help" button to allow for mobility.
The system is connected to the individual's phone and programmed to signal
a response center staffed by trained professionals once a "help" button is
activated. Personal emergency response systems is available only to individuals 
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who live alone or who are alone for significant parts of the day and have no
regular caregiver for extended periods of time and who would otherwise require
extensive routine supervision.

(10) "Remote monitoring" has the same meaning as in rule 5123:2-9-35 of the
Administrative Code.

(11) "Remote monitoring equipment" has the same meaning as in rule 5123:2-9-35
of the Administrative Code.

(12) "Service documentation" means all records and information on one or more
documents, including documents that may be created or maintained in
electronic software programs, created and maintained contemporaneously with
the delivery of services, and kept in a manner as to fully disclose the nature and
extent of services delivered that shall include the items delineated in paragraph
(E) of this rule to validate payment for medicaid services.

(13) "Specialized medical equipment and supplies" has the same meaning as in rule
5123-9-25 of the Administrative Code.

(14) "Three-year period" means the three-year period beginning with the individual's
initial waiver enrollment date and ending three years later. Subsequent three-
year periods begin with the ending date of the previous three-year period and
end three years later.

(15) "Waiver eligibility span" means the twelve-month period following either
an individual's initial waiver enrollment date or a subsequent eligibility re-
determination date.

(C) Provider qualifications

(1) Personal emergency response systems shall be provided by an agency provider
that meets the requirements of this rule and that has a medicaid provider
agreement with the Ohio department of medicaid.

(2) Personal emergency response systems shall not be provided by an independent
provider, a county board, or a regional council of governments formed pursuant
to section 5126.13 of the Revised Code by two or more county boards.

(3) An applicant seeking approval to provide personal emergency response systems
shall complete and submit an application through the department's website
(http://dodd.ohio.gov).
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(4) An applicant seeking approval to provide personal emergency response systems
shall submit to the department documentation verifying the applicant's
experience in providing personal emergency response systems.

(5) Failure to comply with this rule and rule 5123:2-2-01 of the Administrative Code
may result in denial, suspension, or revocation of the provider's certification.

(D) Requirements for service delivery

(1) Personal emergency response systems shall be provided pursuant to an individual
service plan that conforms to the requirements of rule 5123:2-1-11 of the
Administrative Code.

(2) The provider of personal emergency response systems shall:

(a) Comply with all federal, state, and local regulations that apply to the
operation of the provider's business or trade;

(b) Provide response center coverage twenty-four hours per day, seven days
per week;

(c) Have an effective system for notifying emergency personnel such as police,
fire, emergency medical services, and psychiatric crisis response entities;

(d) Ensure that its equipment is in operating order, conduct preventive
maintenance checks to ensure the operational integrity of the equipment,
and test the equipment on at least a quarterly basis; and

(e) Provide an individual who receives personal emergency response systems
with initial and ongoing training on how to use the personal emergency
response systems as specified in the individual service plan.

(E) Documentation of services

Service documentation for personal emergency response systems shall include each
of the following to validate payment for medicaid services:

(1) Type of service.

(2) Date of service.

(3) Place of service.

(4) Name of individual receiving service.
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(5) Medicaid identification number of individual receiving service.

(6) Name of provider.

(7) Provider identifier/contract number.

(8) Written or electronic signature of the person delivering the service, or initials of
the person delivering the service if a signature and corresponding initials are
on file with the provider.

(9) Description and details of the services delivered that directly relate to the services
specified in the approved individual service plan as the services to be provided.

(10) A record of the provider's notification to emergency personnel such as police,
fire, emergency medical services, and psychiatric crisis response entities.

(11) A record of preventive maintenance checks and quarterly testing of the provider's
equipment as required by paragraph (D)(2)(d) of this rule.

(12) A record of training provided to the individual who receives personal emergency
response systems as required by paragraph (D)(2)(e) of this rule.

(F) Payment standards

(1) The billing units, service codes, and payment rates for personal emergency
response systems are contained in the appendix to this rule.

(2)  Under the level one waiver, payment for environmental accessibility
adaptations, home-delivered meals, personal emergency response systems,
remote monitoring, remote monitoring equipment, and specialized medical
equipment and supplies, alone or in combination, shall not exceed seven
thousand five hundred dollars within a three-year period.
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