ACTION: Final DATE: 08/22/2023 1:52 PM

5537-8-01 Electronic tolling rules.

(A) Aeeeunt-_Electronic toll account applications.

(1) Applications to establish an eectronic toll account for the payment of tolls
electronically on a prepaid basis shaH—-te-avaHablefrom—the—office—ofthe
eoemmisson; on the commission's E-ZPass website at www.ezpassoh.com and
at other places considered necessary by the commission.

(2) To becomplete, an application shall contain all of theinformation the commission
determines necessary to properly administer the application process.

3 The commlsson may refuse to open an electronlc toll account if: %e—pay—teHs

(a) AH-all of the information required in the application has not been provided
by the applicant::

(b) Fhethe applicant hasfailed to furnishavalid credit card in good standing for
the pre-payment of tolls, and the charge made to the aeesunt-credit card
by the commission to open the electronic toll account has been declined:;

(c) Fhethe applicant has not executed, ard-signed and submitted an electronic
toll account agreement to the commission;_or-

(d) for any other reason deemed appropriate or necessary by the commission.
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B)(B) The commission may suspend or close any electronic toll account to—pay-teHs
eleetrenteally-for any of the following reasons:

(1) The electronic toll account owner has failed to comply with any of the terms and
conditions fer-matrtaiatag-of the electronic toll account_agreement.

(2) The prepaid-account evers-owner's credit card has been declined.

(3) The prepaie-account owner has failed to maintain a positive account balance.

£6)(4) Any other reason deemed appropriate and necessary by the commission.

E)(C) Sehedute-sffees: The commission may charge and collect the following fees in
conjunction with the administration of the-electronic toll accounts, teHinrg-pregram
which fees shall be determined and set by the commission and published on the
commission's E-ZPass website at www.ezpassoh.com:

(1) Monthly transponder service fee- seventy-fve-centspertranspender.
(2) Transponder shipping and handling fee- three-deHars.

(3) Transponder replacement fee twenty-fve-deHarsurtessthe-transpenderisere
thanfeuryrearseld.
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(4) Returned check fee or declined credit card fee- twenty-five-deHars.

£6)(5) Printed statement and/or invoice detail feefees:

; : . ersrine-dol
" . I : o
A(6) Ynpaid-Video E-ZPass toll fees. agdministrativefee—ten-deHars
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