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Hearing Summary Report

Consolidated Summary of Comments Received

Please review all comments received and complete a consolidated summary paragraph of the
comments and indicate the rule number(s).

The Ohio Council requested changes to a number of areas in order to align the rule with the draft MRSS Practice
Standard.



Hearing Summary Report

Incorporated Comments into Rule(s)
Indicate how comments received during the hearing process were incorporated into the rule(s).
If no comments were incorporated, explain why not.

The Department has refiled the rule in response to the received comments. Paragrpah (H) has been changed to
clarify supervision and competency. Paragraph (1) was removed, elimating the language that required the use of
the MRSS Practice Standards. Paragraph (K)(3) has been changed to reference an earlier paragraph. Paragraph (L)
has been changed to include call centers, and the list in (L)(2)(b) has been rewritten in response to comments and
calrified to be an optional list.



