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Hearing Summary Report

Consolidated Summary of Comments Received

Please review all comments received and complete a consolidated summary paragraph of the
comments and indicate the rule number(s).

The Attorney General’s office received nearly 300 emails containing written testimony in support of the
rule. At the public hearing, 2 people testified in support, with minor changes suggested. Anne Sparks
suggested the rule also require the Consumer Protection section to notify any entity that receives the
type of communication barred in the rule. Cathy Cowan Becker suggested that any entity that displays
the type of barred communication in the rule should be required to remove it from the internet. The
AG’s office has also been in contact with the Ohio Auto Dealers Association regarding some language
they found confusing.



Hearing Summary Report

Incorporated Comments into Rule(s)
Indicate how comments received during the hearing process were incorporated into the rule(s).
If no comments were incorporated, explain why not.

The comment regarding the Attorney General’s office being required to provide notifications was not
incorporated because the section would typically provide the notification, without a requirement in rule.
The comment regarding an entity being required to remove the comments or communications from
their website was not incorporated because the Attorney General’s office cannot promulgate rules
regarding other public bodies. The Attorney General’s office has been in contact with the Ohio Auto
Dealers Association regarding clarifying the rule language to ensure there is no confusion as to the
application of the rule.
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