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Regulation/Package Title (a general description of the rules’ substantive content): 

 Casino Gaming License and Operator Requirements Rules      

Rule Number(s):  3772-5-01 (amend), 3772-8-01 (amend), 3772-10-06 (amend), 3772-10-13 

(amend), and 3772-11-26 (amend) 
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The Common Sense Initiative is established in R.C. 107.61 to eliminate excessive and 

duplicative rules and regulations that stand in the way of job creation.  Under the Common 

Sense Initiative, agencies must balance the critical objectives of regulations that have an 

adverse impact on business with the costs of compliance by the regulated parties. Agencies 

should promote transparency, responsiveness, predictability, and flexibility while developing 

regulations that are fair and easy to follow. Agencies should prioritize compliance over 

punishment, and to that end, should utilize plain language in the development of regulations. 
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Reason for Submission 

1. R.C. 106.03 and 106.031 require agencies, when reviewing a rule, to determine whether 

the rule has an adverse impact on businesses as defined by R.C. 107.52.  If the agency 

determines that it does, it must complete a business impact analysis and submit the rule 

for CSI review.   

 

Which adverse impact(s) to businesses has the agency determined the rule(s) create?  

 

The rule(s): 

a. ☒     Requires a license, permit, or any other prior authorization to engage in or 

operate a line of business. 

b. ☒     Imposes a criminal penalty, a civil penalty, or another sanction, or creates a 

cause of action for failure to comply with its terms.   

c. ☒     Requires specific expenditures or the report of information as a condition of 

compliance.  

d. ☒     Is likely to directly reduce the revenue or increase the expenses of the lines of 

business to which it will apply or applies. 

 

Regulatory Intent 

2. Please briefly describe the draft regulation in plain language.   

Please include the key provisions of the regulation as well as any proposed amendments. 

The casino gaming rules presented here are being reviewed and amended to improve clarity 

and readability and to conform with current practices. Additionally, certain regulatory 

restrictions are being removed in order to comply with S.B. 9 of the 134th General Assembly. 

• 3772-5-01 – titled “Key employee license required” (amendment) This rule lists the 

positions for which a key employee license is required. The purpose of this rule is to ensure 

that those people who have the power to exercise significant influence over entities 

engaged in casino gaming are suitable to do so, through the Commission’s key employee 

licensure process, as required by R.C. 3772.01, 3772.03, 3772.09, 3772.10, and R.C. 

3772.13. The amendment removes a prohibition on employment, as well as a duplicative 

requirement for displaying the license. The amendment further maintains uniformity with 

language in Adm.Code 3772-8-01.  

 

• 3772-8-01 – titled “Casino gaming employee license required” (amendment) This rule 

specifies those employees who do not meet the definition of a key employee but who must 

still obtain a license to engage in the conduct of casino gaming. The purpose of this rule is 

to ensure that all casino gaming employees, as defined in R.C. 3772.01 and 3772.131 are 

suitable and eligible, through the Commission’s licensure process, as required by R.C. 

3772.01, 3772.03, 3772.09, 3772.10, and R.C. 3772.131. The amendment removes a 

prohibition on employment, as well as a duplicative requirement for displaying the license. 

The amendment further maintains uniformity with language in Adm.Code 3772-5-01.  
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• 3772-10-06 – titled “Standard financial reports” (amendment) Presently, this rule 

requires each casino to file certain financial reports monthly and annually with the 

Commission. The purpose of this rule and these reports is to ensure the ongoing financial 

suitability and stability of a casino operator, as required by R.C. 3772.10, and to ensure 

R.C. 3772.03(D)(12)’s requirement that financial statements and other records are 

maintained is met. The amendments still require certain financial reports but requires them 

to be available upon request, reducing the regulatory burden on casino operators.  

 

• 3772-10-13 – titled “Signature requirements” (amendment) This rule specifies how 

each casino operator will issue and maintain a signature card for each licensed employee 

and how employees must sign documents when a signature is required under the law. The 

purpose of this rule is to ensure that both the operator and the Commission can quickly and 

confidently investigate any issues that may arise in an area where a signature is required 

by an employee, amplifying the Commission’s investigatory, inspection, and audit 

authority granted by R.C. 3772.033. The amendments remove specific requirements for 

signature cards to reduce regulatory burdens on casino operators and to allow them more 

flexibility to track and authenticate employee approvals while staying up to date with the 

latest technological advancements.  

 

• 3772-11-26 – titled “Cancellation and destruction of cards and dice” (amendment) 

The rule currently specifically states how cards and dice are to be cancelled or destroyed if 

no longer used for play in casino gaming, including how any cancelling marks must be 

applied and how any cancellations or destructions are to be logged. The purpose of this 

rule is to implement the Commission’s R.C. 3772.03(D) statutory mandate to identify and 

ensure the use of only permitted gaming supplies and devices, by ensuring no longer 

approved or suitable cards or dice are destroyed or cancelled, lessening any risk they could 

be reintroduced into gameplay. The amendments will allow casino operators to follow the 

process set forth in their internal controls to destroy dice and cards, lessening regulatory 

burdens by removing the specific steps a casino operator must take to remove and destroy 

cards and dice.  

3. Please list the Ohio statute(s) that authorize the agency, board or commission to adopt 

the rule(s) and the statute(s) that amplify that authority.  

R.C. 3772.01, 3772.03, 3772.033, 3772.09, 3772.10, 3772.13, and 3772.131 

4. Does the regulation implement a federal requirement?   Is the proposed regulation 

being adopted or amended to enable the state to obtain or maintain approval to 

administer and enforce a federal law or to participate in a federal program?  

If yes, please briefly explain the source and substance of the federal requirement. 

Not applicable. 
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5. If the regulation implements a federal requirement, but includes provisions not 

specifically required by the federal government, please explain the rationale for 

exceeding the federal requirement. 

This question does not apply to these rules because the federal government does not regulate 

casino gaming in this state.  Rather, casino gaming is permitted pursuant to Article XV, Section 

6(C) of the Ohio Constitution and is controlled by Ohio’s Casino Control Act (i.e., R.C. 

Chapter 3772). 

6. What is the public purpose for this regulation (i.e., why does the Agency feel that there 

needs to be any regulation in this area at all)? 

Article XV, Section 6(C) of the Ohio Constitution and R.C. Chapter 3772 require the 

Commission to ensure the integrity of casino gaming and to prescribe rules for how casino 

gaming should be conducted, including prescribing technical standards and requirements to be 

met by personnel who are employed at casino facilities, reporting requirements, and standards 

for certain internal controls. These rules and the proposed amendments are designed to 

continue to effectuate this constitutional and statutory mandate by prescribing licensee 

requirements, streamlining financial report requirements, and removing Commission-

mandated destruction methods, based on years of casino gaming operations in Ohio, and 

allowing for more flexibility in casinos’ daily operations without sacrificing necessary 

regulatory oversight. 

7. How will the Agency measure the success of this regulation in terms of outputs and/or 

outcomes? 

Overall, the Commission will measure the success of these amended rules in terms of whether 

they help to ensure the integrity of casino gaming while recognizing the limited practical 

concerns casino operators face.  This can be done in two ways: First, through evaluating 

whether the administrative cost of implementing and enforcing the proposed rules outweighs 

their public benefit.  Second, through analyzing the regulated community’s comments about 

requests for amendments to the rules or for waivers or variances from the rules. No such 

comments have been received on these rules during their review period or in the informal 

comment opportunities that preceded this filing. 

8. Are any of the proposed rules contained in this rule package being submitted pursuant 

to R.C. 101.352, 101.353, 106.032, 121.93, or 121.931?   

If yes, please specify the rule number(s), the specific R.C. section requiring this 

submission, and a detailed explanation. 

      No. 
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Development of the Regulation 

9. Please list the stakeholders included by the Agency in the development or initial review 

of the draft regulation.   

If applicable, please include the date and medium by which the stakeholders were initially 

contacted. 

In reviewing these rules, an email was sent to stakeholders on December 18, 2024. (Exhibits 

A and B). Stakeholders were asked to submit any written comments on the rules 5:00 p.m. on 

January 3, 2025. (Exhibit A). The stakeholders included employees or casino operators, 

management companies, holding companies, gaming related vendors, and independent testing 

laboratories. No written comments from stakeholders were received. Finally, stakeholders had 

the opportunity to comment during the Commission’s public meeting on January 15, 2025. No 

comments were made.   

10. What input was provided by the stakeholders, and how did that input affect the draft 

regulation being proposed by the Agency? 

No input was provided by stakeholders.  

11. What scientific data was used to develop the rule or the measurable outcomes of the 

rule?  How does this data support the regulation being proposed? 

This question does not apply to these amendments because no scientific data was necessary to 

develop or measure their outcomes. Instead, Commission staff reviewed how other 

jurisdictions approached rules. Further, Commission staff considered past practice under the 

rules as presently written, whether the existing rules were the most efficient means by which 

to maintain the integrity of casino gaming in this context, and whether any waivers or variances 

had been requested and granted to the regulated community, all with an eye on its pivot towards 

regulatory oversight primarily by audit rather than prospective review and approval. In so 

doing, the Commission was able to use, as much as possible, rules the regulated community is 

accustomed to within the industry, with minor adaptations to remain in compliance with Ohio 

law. 

12. What alternative regulations (or specific provisions within the regulation) did the 

Agency consider, and why did it determine that these alternatives were not 

appropriate?  If none, why didn’t the Agency consider regulatory alternatives? 

Alternative regulations may include performance-based regulations, which define the 

required outcome, but do not dictate the process the regulated stakeholders must use to 

comply. 

When originally drafting the rules, Commission staff reviewed the rules adopted in other 

jurisdictions and the suggestions provided by the stakeholders and other members of the 

industry. When examining existing rules, Commission staff considered any waivers or 

variances to existing rules that had been requested and granted, and compared the rules to the 

day-to-day operations of casino operators and the Commission. The amendments are a 

conglomeration of the rules used in other jurisdictions with adaptations made for Ohio and are, 

in some cases, the result of discussions between Commission staff and the regulated 

community, including reflections of existing waivers or present practice. 
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13. What measures did the Agency take to ensure that this regulation does not duplicate an 

existing Ohio regulation?   

This question does not apply to these amendments because no other regulations in these areas 

currently exist with respect to casino gaming in this state, over which the Commission has sole 

authority. 

14. Please describe the Agency’s plan for implementation of the regulation, including any 

measures to ensure that the regulation is applied consistently and predictably for the 

regulated community. 

These rules primarily relate to licensing and regulatory compliance, which is handled by the 

Commission’s Licensing, Investigations, and Compliance staff, respectively, and overseen by 

a director in the Commission’s central office. Further, to ensure ongoing compliance, there are 

gaming agents, auditors, and office managers stationed at each of the casinos observing, 

evaluating, and investigating casino operations. Any issues that arise will be funneled to the 

Commission’s central office in Columbus, Ohio, where the Executive Director and the division 

directors can coordinate a consistent response and conduct outreach to the regulated 

community. Finally, the ultimate sanctioning must be brought before the Commission at a 

public meeting for a vote. As such, the regulated community can expect consistent and 

transparent application of the regulations from the Commission. 

Adverse Impact to Business 

15. Provide a summary of the estimated cost of compliance with the rule(s). Specifically, 

please do the following: 

•   Identify the scope of the impacted business community, and 

• Quantify and identify the nature of all adverse impact (e.g., fees, fines, employer 

time for compliance, etc.).  

The adverse impact can be quantified in terms of dollars, hours to comply, or other 

factors; and may be estimated for the entire regulated population or for a 

representative business. Please include the source for your information/estimated 

impact. 

 

The impacted business community includes casino operators and management companies. 

The nature of the potential adverse impact from the rules includes fines for noncompliance, 

costs for employee time and payroll for, among other things, developing internal 

procedures, training, and sending notifications and reports to the Commission, as well as 

the potential for other monetary costs to the casino operators. Any adverse impact is 

justified to ensure the integrity of casino gaming through licensing, reporting, and 

destroying articles no longer used by casino operators.   

 

3772-5-01 (amendment), “Key employee license required.”  

The Commission anticipates a minimal adverse impact on business from this rule. This rule 

lists the positions for which a key employee license is required. R.C. 3772.09 and 3772.13 

mandate that a person employed as a key employee, as defined in R.C. 3772.01, must be 
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validly licensed by the Commission. This rule amplifies that statutory requirement. The 

amendment reduces adverse impacts by removing a prohibition on employment. Moreover, 

requiring licensure of casino gaming key employees is common in the industry, meaning 

the costs associated with this type of regulation are ingrained in each company’s business 

model. The Commission also worked with casino operators to ensure the credential is built 

into each employee’s casino-issued badge, meaning no additional costs or burdens are 

imposed on the casinos or employees. 

 

3772-8-01 (amendment), “Casino gaming employee license required.”  

The Commission anticipates a minimal adverse impact on business from this rule. This rule 

lists the positions for which a casino gaming employee license is required. R.C. 3772.09 

and 3772.131 mandate that a person employed as a casino gaming employee, as defined in 

R.C. 3772.01, must be validly licensed by the Commission. This rule merely amplifies that 

requirement. The amendment reduces adverse impacts by removing a prohibition on 

employment. Moreover, requiring licensure of casino gaming employees is common in the 

industry, meaning the costs associated with this type of regulation are built into each 

company’s business model. The Commission also worked with casino operators to ensure 

the credential is built into each employee’s casino-issued badge, meaning no additional 

costs or burdens are imposed on the casinos or employees. 

 

3772-10-06 (amendment), “Standard financial reports.”  

The Commission anticipates a minimal adverse impact on business from this rule. The 

costs associated with this rule relate to the costs required to prepare certain financial 

reports. The amendment reduces costs associated with submitting more reports to the 

Commission more frequently, and instead only requires the reports be made available to 

the Commission. Even so, the reports are necessary to ensure the ongoing financial 

suitability and stability of a casino operator, as required by R.C. 3772.10, and to ensure 

R.C. 3772.03(D)(12)’s requirement that financial statements and other records are 

maintained is met. This justifies any business impact.  

 

3772-10-13 (amendment), “Signature requirements.”  

The Commission anticipates a minimal adverse impact on business from this rule. The rule 

amplifies the Commission’s investigatory, inspection, and audit authority granted by R.C. 

3772.033, as it ensures that both the casino operator and the Commission can quickly and 

confidently investigate any issues that may arise in an area where a signature is required 

by an employee. Further, the amendment gives more flexibility to casino operators by 

removing specific signature requirements, allowing operators to use electronic or other 

forms of signatures that may be necessitated by developing technology. 

 

3772-11-26 (amendment), “Cancellation and destruction of cards and dice.”  

The Commission anticipates a minimal adverse impact on business from this rule. The rule 

currently sets forth how cards and dice are to be cancelled and destroyed if no longer used 

in casino gaming. The rule is necessary to implement the Commission’s duty pursuant to 

R.C. 3772.03(D) to identify and ensure the use of only permitted gaming supplies and 
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devices, by guaranteeing cards or dice that are no longer approved are destroyed or 

cancelled, lessening the risk of being reintroduced into gameplay. These procedures assure 

both the Commission and casino operators that destruction avoids the theft and misuse of 

cards and dice, lowering risk and loss for both operators and the State. The amendments 

further reduce adverse impact on businesses from this rule because operators can establish 

their own procedures for destruction while the Commission maintains oversight. 

 

16. Are there any proposed changes to the rules that will reduce a regulatory burden 

imposed on the business community? Please identify. (Reductions in regulatory burden 

may include streamlining reporting processes, simplifying rules to improve readability, 

eliminating requirements, reducing compliance time or fees, or other related factors).  
 

3772-5-01 (amendment), “Key employee license required.”  

The amendment reduces regulatory burdens on the business community by removing a 

prohibition on employment.  

 

3772-8-01 (amendment), “Casino gaming employee license required.”  

Similar to the previous rule, the amendment reduces regulatory burdens on the business 

community by removing a prohibition on employment.  

 

3772-10-06 (amendment), “Standard financial reports.”  

The amendment reduces regulatory burdens on the business community by removing the 

requirement that certain reports are monthly submitted to the Commission. The 

amendments simply require those reports to be made available to the Commission for 

inspection.  

 

3772-10-13 (amendment), “Signature requirements.”  

The amendment reduces a regulatory burden by allowing casino operators to use electronic 

or other forms of signatures that may be necessitated by developing technology.  

 

3772-11-26 (amendment), “Cancellation and destruction of cards and dice.”  

The amendments reduce regulatory burdens by allowing operators to establish their own 

procedures for destruction instead of following specific steps set out in Code.  
 

17. Why did the Agency determine that the regulatory intent justifies the adverse impact to 

the regulated business community? 

The regulatory intent justifies any adverse impact because Article XV, Section 6(C) of the 

Ohio Constitution and R.C. Chapter 3772 require the Commission to ensure the integrity of 

casino gaming, specifically by ensuring applicants are suitable for licensure and casino 

operators monitor signatures and the destruction of devices no longer suitable for game play. 

Moreover, the regulatory intent justifies any adverse impact because casino gaming is a highly 

regulated industry. Unregulated gaming poses a threat to the public welfare and raises the 

potential for fraud and abuse. To mitigate these threats, the Commission, like other gaming 

regulatory bodies, is using its regulatory authority to establish a best practice framework, 
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starting with its own internal management and licensing rules covering operators, management 

companies, and holding companies. Finally, each of the amendments in this package further 

lessens any business impact. 

Regulatory Flexibility 

18. Does the regulation provide any exemptions or alternative means of compliance for 

small businesses?  Please explain. 

Yes (indirectly), though it is unlikely this will be necessary since these regulations only impact 

businesses in the casino industry, none of which likely constitute a small business. These 

amendments indirectly provide exemption or alternative means of compliance through Ohio 

Adm.Code 3772-1-04, which permits the Commission, upon written request, to grant waivers 

and variances from the rules adopted under R.C. Chapter 3772, including these rules, if doing 

so is in the best interest of the public and will maintain the integrity of casino gaming in the 

State of Ohio. 

19. How will the agency apply Ohio Revised Code section 119.14 (waiver of fines and 

penalties for paperwork violations and first-time offenders) into implementation of the 

regulation? 

Though it is unlikely R.C. 119.14 will apply to these amendments because the rules only 

impact businesses in the casino industry, none of which likely constitute a small business, the 

Commission will adhere to the statutory requirements thereunder, if applicable. 

 

To the extent R.C. 119.14 would apply to a violation of these amendments, the Commission 

will provide verbal and written notification to the small business to correct the paperwork 

violation. Thereafter, the Commission would allow the small business a reasonable amount of 

time to correct the violation. The Commission and its staff would also offer any additional 

assistance necessary to aid in remediation of the violation. No further action would be taken 

unless the small business fails to remedy the violation within the reasonable time allotted by 

the Commission 

20. What resources are available to assist small businesses with compliance of the 

regulation? 

The Commission and its staff are dedicated to working with members of the regulated 

community and the public to effectively and efficiently regulate casino gaming in this state.  

As a result, the following resources are available: 

 

• Commission’s mailing address: 

100 E. Broad Street, 20th Floor, Columbus, Ohio 43215 

• Commission’s toll free telephone number: (855) 800-0058 

• Commission’s fax number: (614) 485-1007 

• Commission’s website: http://www.casinocontrol.ohio.gov/ 

• Commission’s email: info@casinocontrol.ohio.gov and  

• Commission’s casino gaming listserv: 

http://www.casinocontrol.ohio.gov/
mailto:info@casinocontrol.ohio.gov
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https://ohio.us7.list-

manage.com/subscribe?u=1c618d44ec5c718843ae2e7bb&id=3d36674d21  

 

Also, all members of the regulated community and public may, in accordance with rule 3772-

2-04, request to address the Commission during a public meeting.  Finally, all members of the 

regulated community may, pursuant to rule 3772-1-05, request waivers and variances from 

Commission regulations. 

https://ohio.us7.list-manage.com/subscribe?u=1c618d44ec5c718843ae2e7bb&id=3d36674d21
https://ohio.us7.list-manage.com/subscribe?u=1c618d44ec5c718843ae2e7bb&id=3d36674d21
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Casino Gaming Stakeholders,
 
As part of the Ohio Casino Control Commission’s (“Commission”) efforts to carefully
review casino gaming regulations, the Commission is putting forward 5 proposed
rule amendments for stakeholder comment: Ohio Adm. Code 3772-5-01 (Key
employee license required), 3772-8-01 (Casino gaming employee license required),
3772-10-06 (Standard financial reports), 3772-10-13 (Signature requirements), and
3772-11-26 (Cancellation and destruction of dice and cards). The rules are being
reviewed pursuant to the State's regulatory reduction requirement. The proposed

From: Ohio Casino Control Commission
To: Berner, Emily
Subject: Casino Gaming Rules for Comment
Date: Wednesday, December 18, 2024 4:30:45 PM

EXHIBIT A

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmailchi.mp%2F66309f2861f7%2Fcasino-gaming-rules-for-comment-16573388%3Fe%3Dbe3af26c87&data=05%7C02%7CEmily.Berner%40casinocontrol.ohio.gov%7C263985429dcd4dcb8f2808dd1fab39dc%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638701542451428057%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=U2p7qlfe5zilrExigYssEjZUzhbLHKGaUqiwHwBsZWA%3D&reserved=0
mailto:Emily.Berner@casinocontrol.ohio.gov
mailto:Emily.Berner@casinocontrol.ohio.gov


versions of those rules can be found here.

As always, please feel free to forward this communication to anyone else you think
may be interested in these rules. If you would like to unsubscribe from this listserv,
you may do so using the link located at the bottom of this email.

We understand that you may have questions or would like additional information
before commenting, and if that is the case, we encourage you to reach out to your
normal contacts at the Commission at your earliest convenience. If, in the end, you
would like to provide formal written comments, please email them to
rulecomments@casinocontrol.ohio.gov by 5:00 PM on January 3, 2025.

While you will have some additional chances to comment on these rules, including
when they are filed with the state’s Common Sense Initiative Office, please note that
it is much easier for the Commission and for stakeholders to work out any questions
or comments directly before the rules start the formal rule filing process.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fohio.us7.list-manage.com%2Fvcard%3Fu%3D1c618d44ec5c718843ae2e7bb%26id%3D3d36674d21&data=05%7C02%7CEmily.Berner%40casinocontrol.ohio.gov%7C263985429dcd4dcb8f2808dd1fab39dc%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638701542451485905%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QI47n5bBoYOORLqCmR3bJH8ypu73iXzYIlv9xHVSVuQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fohio.us7.list-manage.com%2Funsubscribe%3Fu%3D1c618d44ec5c718843ae2e7bb%26id%3D3d36674d21%26t%3Db%26e%3Dbe3af26c87%26c%3Dfaf7a1eef6&data=05%7C02%7CEmily.Berner%40casinocontrol.ohio.gov%7C263985429dcd4dcb8f2808dd1fab39dc%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638701542451498597%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kMY4t5lAZ%2BzQkWgvNuwi6Oqy6wWS9UfpkFIOws%2BcSAI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fohio.us7.list-manage.com%2Fprofile%3Fu%3D1c618d44ec5c718843ae2e7bb%26id%3D3d36674d21%26e%3Dbe3af26c87%26c%3Dfaf7a1eef6&data=05%7C02%7CEmily.Berner%40casinocontrol.ohio.gov%7C263985429dcd4dcb8f2808dd1fab39dc%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638701542451511302%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jmftap2OqWPrf0ZVWt74RfVlmH%2FYyac1zeOxeKfJ2sc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flogin.mailchimp.com%2Fsignup%2Femail-referral%2F%3Faid%3D1c618d44ec5c718843ae2e7bb&data=05%7C02%7CEmily.Berner%40casinocontrol.ohio.gov%7C263985429dcd4dcb8f2808dd1fab39dc%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638701542451526753%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bVAu2fd1rghORrQlJdBsM1cmU4DzIZR1kxvI0MfRyl4%3D&reserved=0


not click links or open attachments and forward the email to csc@ohio.gov or click the Phish Alert
Button if available. 

mailto:csc@ohio.gov


Email Address Name
rong@genesisgaming.com
gary@lunarpoker.com Gary Nemeroff
Petra.Vidmar@elektroncek.eu Petra Vidmar
YAmbris@ballytech.com Yolanda Ambris
todd.mctavish@mm-games.com Todd McTavish
mwhite2@Caesars.com Marilyn White
dwestcott@caesars.com Donald Westcott
chris.soriano@pngaming.com
Crystal.Fite@hrccincinnati.com
nicole.forte@aristocrat-inc.com Nicole Forte
eryan@gpigaming.com Eric Ryan
ComplianceRegReview@igt.com
SOlaya@ballytech.com Shirley Olaya
cgoebel@lakefrontlines.com Chris Goebel
licensing@playags.com
Caty.Abbott@casinocontrol.ohio.gov
JEATON@Caesars.com Jill Eaton
Gayle.Bauer@IGT.com Gayle Bauer
nyoung@galaxygaming.com
lmetcalf@shfl.com AJ Metcalf
Nicole.Hall@pngaming.com Nicole Hall
gamingconsultantsltd@gmail.com Glenn Davidson
HEdmonson@shfl.com Holly Edmonson
Paul.Barulich@GTECH.COM Paul Barulich
Susan.Cooper@scientificgames.com Susan Cooper
lsoeder@gcamail.com Linda Soeder
Chris.Fleenor@casinocontrol.ohio.gov
Wendi.McGee@pngaming.com
Bcarney@apollo.com
John.Oberle@icemiller.com
janicef@eclipsetesting.com Eclipse
chines@gpigaming.com Cheryl Hines
fahrstar@msn.com Susan Kastner
ChadBarnhill@jackentertainment.com
GARRYPREBYNSKI@jackentertainment.com
Karin.Huang@ainsworth.com.au Karin Huang
BRock@ballytech.com Becky Rock
patte.williams@wincor-nixdorf.com Patte Williams
jessica.franks@casinocontrol.ohio.govJessica Franks
gary.dewitt@hrccincinnati.com
John.Muir@pngaming.com
jbruckner@wms.com Jennifer Bruckner
Christie.Lee@interblock-usa.com Christie Lee
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dcarpenter@Gemacocards.com Dan Carpenter
billohara@galaxygaming.com Bill O'Hara
ALLYSONMILLER@JACKENTERTAINMENT.COM
heckler0716@konamigaming.com Erin Heckler
Sunita.Sailor@hrccincinnati.com
joshua.rosenberg@wms.com Joshua Rosenberg
MLerner@ballytech.com Mark Lerner
SLSallette@aol.com Sandra Sallette
lmcox@gpigaming.com Laura McAllister Cox
Ben.Humann@pngaming.com
tia@techartinc.com Tia Schoeffel
Regulator.Notices@aristocrat.com
Kevin.Goskowsky@shrss.com
debs@genesisgaming.com
jingoli0616@konamigaming.com
ADahman@ballytech.com Aimee Dahman
Craig.Donahue@casinocontrol.ohio.gov
Matthew.Spitnale@pennentertainment.com
KRadke@wms.com Kathryn Radke
lisapowers@jackentertainment.com
Cheryl.Baron@GTECH.COM Cheryl Baron
Tracey.Elkerton@ali.com.au Tracey Elkerton
sutherland0705@konamigaming.com
BComin@gpi-gaming.com
Michelle.Chatigny@IGT.com Michelle Chatigny
EdDick@jackentertainment.com
Melissa.Shuba@IGT.com Melissa Shuba
Deborah.Davis@hrccincinnati.com
Christine.Torres@IGT.com Christine Torres
Jessica.McGrady@pennentertainment.com
Bobdelrossi@msn.com Bob Del Rossi
Katarina.Stebih@elektroncek.eu Katarina Å tebih
lisa.saint@mm-games.com Lisa Saint
DLucus@wms.com Debra Lucas
Helene.Gilbert@deq.com Helene Gilbert
Chris.Dziak@pngaming.com
Andromeda.Morrison@casinocontrol.ohio.gov
Wanda.Jacobson@jcmglobal.com Wanda Jacobson
Todd.Gerber@GTECH.COM Todd Gerber
p.anderson@americangamingsystems.comPeter Anderson
JeffreyKnapp@jackentertainment.com
skhurana@wms.com Sapna Khurana
CBiondo@shfl.com Cynthia Biondo
Tessa.Metzler@casinocontrol.ohio.gov



crocco@gcamail.com Carmella Rocco
monica.wilcoxen@casinocontrol.ohio.gov
GAguilar@ballytech.com Gladys Aguilar
Frank.Donaghue@pngaming.com Frank Donaghue
rdove@keglerbrown.com
sbachmeyer@digideal.com Sandra Bachmeyer
dstarrett@gpigaming.com Deborah Starrett-Guerin
d.daniels@gaminglabs.com
Mark.Roy@interblock-usa.com Mark M. Roy
pcost@brookspierce.com Brooks Pierce
rrandazzo@microfirst.com Ryan Randazzo
tracy.caballero@jcmglobal.com
john.acres@acres4.com
Christine.Smith@ac-slots.com Christine Smith
ltraylor@Caesars.com LaJuana Traylor
ABartlett@boselaw.com
ldlevenson@cooperlevenson.com Lloyd Levenson
olk0321@konamigaming.com Lori Olk
r.mcadoo@gaminglabs.com
gerald.papaj@pngaming.com
DKlein@shfl.com Diane Klein
m.robbins@gaminglabs.com
Nicole.Forte@interblockgaming.com
LKAUFMAN@cooperlevenson.com Lynne Kaufman
peggy.zaongo@mm-games.com Peggy Zaongo
Dave.Goodhue@paltronics.com Dave Goodhue
vreed1@Caesars.com Valerie Reed
danreinhard@jackentertainment.com
IGT-RCMailings@IGT.com
grace@evolutiongames.org Grace Vasa
tracey.white@shrss.com
Tom.McCormick@ac-slots.com Tom McCormick
FDiGiacomo@duanemorris.com
christy@spectronix.com Christy Olsen
d.golda@gaminglabs.com
Amy.Fuller-Berube@GTECH.COM Amy Fuller-Berube
cynthia.halwood@aristocrat-inc.com Cynthia Haldwood
Eric.Skalski@hrccincinnati.com Hard Rock Cincinnati
kbartholow@ballytech.com Kerry Bartholow
Nadia.Wylie@deq.com Nadia Wylie
jsattler@gcamail.com Jessica Satler
Cory.Simmons@pngaming.com
Kathy.Haynes@jcmglobal.com Kathy Haynes
bbitz@Gemacocards.com Barbara Bitz



gary.ogv@gmail.com Gary Hansen
Bronwyn.Bruzzano@ali.com.au Bronwyn Bruzzano
rcabanas@nrttech.com Ruben Cabanas
Julie.Montana@suzohapp.com Julie Montana
Bruce.loprete@pngaming.com
AdamLeuschen@jackentertainment.com
Ryan.Hinthorne@pngaming.com
hstaudenmaier@swlaw.com Heidi Staudenmaier
Tim.Kelley@pngaming.com
Alexandra.Beresnikoff@ali.com.au Alex Beresnikoff
klever@shufflemaster.com Katie Lever
jpeters@kgmgaming.com Jason Peters
post112canteen@hotmail.com
ComplianceLV@agtslots.com
DSloan@wms.com Daurean Sloan
winkofskye@gtlaw.com Ed Winkofsky
Samuel.Porter@icemiller.com
l.damore@gaminglabs.com
Janice.Morelli@IGT.com Janice morelli
jjacaruso@gpigaming.com Jane Jacaruso
CSvejkovsky@shfl.com Claire Svejkovsky
tdifuntorum@galaxygaming.com
Chandra.Arciszewski@IGT.com Chandra Arciszewski
nickf@eclipsetesting.com Eclipse
gjvasilakos@ditronics.com George Vasilakos
ekostan@ditronics.com Elizabeth Kostan
Lisa.Burton@pngaming.com
sfrost@Caesars.com Sherre Frost
Jferry@gamecobingo.com
Kimberly.Fairchild@IGT.com Kim Fairchild
Anthony.Blanton@hrccincinnati.com
STugend@keglerbrown.com Steve Tugend
grizdrmf@comcast.net Mark Hatch
mfurillo@glpropinc.com
DSCHRAMM@lakesentertainment.comDamon Schramm
l.murray@americangamingsystems.comLee Murray
srosenzweig@Caesars.com Scott Rosenzweig
Susan.Foster@pngaming.com
LeslieCook@jackentertainment.com
Kim.Haegele@cont.scientificgames.comKim Haegele
AnthonyCarolo@jackentertainment.com
jim.nasca@hrccincinnati.com
JWilcox@gloryusa.com Joseph Wilcox
Tiffany.Bunn@ali.com.au Tiffany Bunn



MGiletto@foxrothschild.com Mariel Giletto
Michael.Fries@scientificgames.com Michael Fries
StephanieKrummert@usplayingcard.comStephanie Krummert
Kristi.Allen@ainsworth.com.au Kristi Allen
MJones@foxrothschild.com Marie Jones
kathleen.worley@aristocrat-inc.com Kathleen Worley
Bobbie.Meyer@ac-slots.com Bobbie Meyer
DKelly@duanemorris.com Dianemarie Kelly
JAMESKARA@JACKENTERTAINMENT.COM
Derek.Smith@BMM.com
MagdaluyoK@Caesars.com Kelley Magdaluyo
knash@gcamail.com Kerri Nash
jcohen@kgmgaming.com Jason Cohen
Tracey.Eginton@ainsworth.com.au Tracey Eginton
kdrury@gcamail.com Kacy Drury
Aleah.Page@casinocontrol.ohio.gov Aleah Page
david@brillentertainment.com David Brodrick
LaVonne.Withey@IGT.com LaVonne Withey
dreinhard@calfee.com
GBrooks@duanemorris.com Gilbert Brooks
DRuttenberg@itsgames.com
mtorre@fortress.com Michael Torre
DanCoil@jackentertainment.com
rerard@Caesars.com Rene Erard
Chris.Riley@pngaming.com
Rosanne.Barone@ac-slots.com Rosanne Barone
nfleischer@wms.com Nicole Fleisher
eelliott@bhfs.com
asabo@Caesars.com Amie Sabo
Jason.birney@pngaming.com
Subrenna.Stewart@cont.scientificgames.comSubrenna Stewart
compliance@casinocontrol.ohio.gov OCCC Compliance Team
s.may@gaminglabs.com
Chinh.Nguyen@hrccincinnati.com
DGarcia@shfl.com Dawn Garcia
lorlando@tdnmoney.com Luke Orlando
ggronau@msn.com
Joel.Newhouse@pngaming.com
ABerger@duanemorris.com
Emily.Berner@casinocontrol.ohio.gov OCCC
alexfgaray@yahoo.com Alex Garay
Licensing@everi.com
gmcdaniel@gamingsupport.com Gayla McDaniel
DStraub@foxrothschild.com Dee Straub



james.brendel@suzohapp.com James Brendel
erika.dinapoli@bmm.com
jgoetz@kgmgaming.com John Goetz
scarletta@Caesars.com Susan Carletta
licensingteam@aristocrat.com
Kerri.Page@GTECH.COM Kerri Page
Lynne.Mackin@pngaming.com
Tonya.Henderson@IGT.com Tonya Henderson
TBartelt@gloryusa.com Thomas Bartlet
SCOTTLOKKE@jackentertainment.com
Miha.Pancur@interblockgaming.com
Pete.Boldin@hrccincinnati.com
gmargaris@Caesars.com Greg Margaris
matt.stafford@aruze-gaming.com Matt Stafford
brian.hopkins@pngaming.com
Tina.Seger@pngaming.com Tina Hable (Seger)
PAULYVANDERCICA@jackentertainment.com
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